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EMPLOYEE JOB DESCRIPTION

	JOB TITLE:
	Director of Human Trafficking Services

	FLSA:
	Exempt

	Salary Range:
	$65,000-72,000 (depending on experience)


POSITION SUMMARY

This position is responsible to lead NFHC’s response to Human Trafficking and facilitate the Flagstaff Initiative Against Trafficking (FIAT). This position is also responsible for a limited amount of direct services to victims of Human Trafficking which can include support, advocacy, and brief intervention case management.
ESSENTIAL DUTIES / RESPONSIBILITIES
· Community Outreach - Collaborate and provide ongoing support and training to entities engaged in FIAT, provide FIAT brochures to community services as needed
· Create learning and awareness opportunities during Human Trafficking Awareness month
· Help develop program expansion of NFHC’s trafficking services with the Deputy Director 
· Actively assist in identifying and writing grants to further NFHC trafficking services with the Deputy Director
· Fundraising, as needed
· Participate in advocacy and policy efforts with government and other stakeholders 
· Manage and help develop content for FIAT social media accounts

· Quarterly Updates for FIAT stakeholders

· Manage Data gathered from community partners

· Quarterly outreach to Law Enforcement
· Assist residents that identify human trafficking as crime victimization with referrals and court accompaniment as needed

· Collaborate with the Shelter Managers, Legal Advocates and Clinical Professionals regarding resources for clients that express trafficking
· Network with community services for the provision of quality service for the client
· Maintain records and documentation of client interactions
· Train new staff and other providers on human trafficking
· Participation in all assigned staff meetings, community meetings and scheduled trainings 

· Other duties as may be assigned
KNOWLEDGE, SKILLS AND ABILITIES 
· Public speaking skills

· Ability to create strong networks and engage stakeholders
· Ability to independently oversee a community coalition

· Provide services that promote client dignity, independence, individuality, strengths, privacy and choice
· Demonstrated competence in human relations, crisis intervention, and human trafficking issues
· Knowledge of community-based services
· Knowledge of social service principles and problem solving
MINIMUM QUALIFICATIONS

· Must be at least 21 years of age 
· Bachelor’s degree in Criminal Justice, Social Work, Psychology, Education or a related field
· One year of work in behavioral health and/or human services delivery

· Any equivalent combination of experience, training or education approved by supervisor
· Familiarity with Human Trafficking 
PREFERRED QUALIFICATIONS

· Master’s Degree in a field related to behavioral health or human services
· Three years full-time behavioral health and/or human services experience

· Any equivalent combination of experience, training or education approved by supervisor and Executive Director
· Bilingual 
POSITION ACCOUNTABILITY

·    Deputy Director
REQUIRED CERTIFICATIONS

· Valid Arizona Driver’s License

· Proof of Auto Insurance

· Successful annual TB Test

· First Aid 

· Adult, Child and Infant CPR

· Fingerprint Clearance Card

· Any other certification or acknowledgment as may be required by the agency or its funders 
WORKING CONDITIONS / PHYSICAL REQUIREMENTS

· Position requires periods of desk time, as well as periods of mobility

· Position requires the ability to keep pace with clients (Children ages birth to 18, and/or adults)

· Position may require lifting/carrying up to 20 lbs

· Position may require kneeling, reaching, and stooping

· Position requires fluent and effective communication skills with diverse age groups and population

This job description is intended to describe the general nature and level of work being performed.  This job description is not intended, nor shall it be construed as, a contract of or for employment, nor is it an exhaustive list of all responsibilities, duties and skills required of staff so classified.  Northland Family Help Center reserves the right to amend this job description at any time, with or without prior notice.
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